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Abstract 

The Training Needs 
For Participants in the English Language 

Courses Held at The Jordanian Royal 

Police Academy 
By: Ibrahim Tawfiq Al-Omari 

Supervisor 

Dr. Khalaf Al-Makhzoomi 

 
The purpose of this study was to assess the training needs of the 

participants in the English Language Courses held at the Jordanian Royal 

Police Academy from their own perspective. Specifically, the target of 

the study was to examine if there were any differences in the training 

needs that could be attributed to the rank and the level of education of 

these participants. One hundred and twenty participants were studied to 

assess their English language training needs from their own perspective. 

Data have been collected by means of a 57- item-questionnaire 

distributed to all participants and the response rate was 100%. The items 

measured five categories of training needs for these participants; general 

needs of learning English, and needs of each English language learning 

skill; listening, reading, speaking and writing.  

Participants were asked to rate each need on a five-point rating 

scale in the order of importance. The researcher processed the data 

obtained through descriptive statistical analysis (means and standard 

deviation). Comparative mean scores were used to judge the most 

important learning skills needed by the participants. T-test was used to 



 X 

find the differences in their assessment that can be attributed to their 

police rank or level of education. The major findings of this study 

showed: 

A- The general needs for learning English were centered around the need 

to participate in the United Nations peacekeeping missions and the 

need for English to deal with foreigners at the border points.  

B- The top needs for each skill were: 

  - listening: to understand lecturers and colleagues speech.   

  - reading: to continue self education and to read references and books. 

  - speaking: to give verbal description fluently and to introduce the 

country to the tourist. 

  - writing: to fill in forms and applications and to convey instructions to 

foreigners. 

  - The need for the listening skill was given the first rank among the 

other English language learning skills. 

C-There were no differences in the participant's needs that can be 

attributed to the participant's police rank. 

D- There were no differences in the participant's needs that can be 

attributed to the participant's level of education. 

Based on the above mentioned findings the researcher made 

some recommendations which included the following: 

A- Allocation of more human and physical resources to teaching English. 

B- Teaching English should focus on the skills needed to pass the UN exam. 

C- Developing  special courses to teach listening and speaking to these 

participants. 

D- Encouragement of self- development and continuing education 

through a motivation mechanism, and the creation of an appropriate 

learning atmosphere. 


